
 
 
 

Mee�ng Execu�ve Summary 

African Ombudsman and Mediators Associa�on 

experiences of the ombudsman's offices 

 

The African Associa�on of Ombudsmen and Mediators held an electronic seminar 

for children's ombudsmen, which was presented on 25  March 2025, highligh�ng the role 

of ombudspersons in child rights advocacy. 

 During the mee�ng, Discussion and presenta�on the vision and role of 

ombudsman offices in three countries (Mauri�us, Roterdam, Netherlands, and Western 

Cape, South Africa) were presented as real case studies on the importance of the role of 

these offices in protec�ng children and adolescents and their effec�ve interven�ons in 

developing and implemen�ng prac�cal strategies to enhance child-centered governance 

in Africa in par�cular and countries of the world in general. 
 


